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	Career objective
To work in a competitive intelligence or knowledge management position in a major firm specialising in information search and information analysis delivery.  Ideally, I will be using the main professional databases and my information search skills to retrieve relevant and focused data and documents which I will analyze to deliver synthesized reports.
Work Experience

· (Since 2008, January) Consultant for KB Crawl SAS, French software editor website, monitoring and watching tool used in competitive intelligence units. I’m responsible for advising and supporting clients for competitive intelligence units conception and software setting up.

· (2007, August – 2008, January) Consultant for Help Management, a competitive intelligence firm specialized in competitive intelligence systems conception. During this experience I had to assist the firm’s client during their projects in competitive intelligence systems conception, installation and deployment. I was in charge of studying informational needs, conceiving CI systems book of specifications, setting up the tools chosen and conceiving information deliverables. I worked on an international project in Knowledge Management for Cardif BNP Paribas Insurances for optimization of competitive intelligence processes which was involving 25 persons. I cooperated with major firms such as Groupama, Matmut, Orange/France Telecom on Competitive Intelligence projects.
I also acted as a trainer for information professionals : documentalists, watchers, competitive intelligence managers. I trained documentalists from “French National Bank”, “Prime Ministry Services”, “North Regional Council”, “ARIAM Ile de France” and realized different other training sessions for ADBS, the French national documentalists association.
· (2006, January – 2007, May) Information watcher in Akerys, a major French real estate firm. My missions were to build a competitive intelligence system which involved many different subsidiaries companies with different informational needs : estate public bids, landed property opportunities, competitor monitoring, press monitoring about government communications about estate fiscal system… I developed a competitive intelligence platform on an open source core which was adapted to create RSS specific feeds and manage newsletters for top management. I was project manager for the firm’s new intranet which were including competitive intelligence diffusion system.
During this job I also worked on e-business project for internet Search Engine Optimisation for www.akerys-location.com website and I was project manager for the new mini-websites design and functionalities conception such as www.residence-clos-cornouillers.com.
· (2004, April – 2006, January) In charge of Competitive Intelligence in Anouk Déqué Communication, a firm working in Press Relationships. I conceived new information products based on reputation analysis for clients and managed a 5 person team of librarians and analysts. I was managing relationships with clients calling on our competitive intelligence services.
· (2002, April – 2004, April) Economic Analyst in CCI Toulouse, Trade and Industry Chamber. In charge of conceiving a territorial economics observatory for producing economics synthetised documents for firms and politics. I worked alike on a competitive intelligence awareness program : I had to choose content and trainers, promote it and sometimes even had to be the lecturer.

	

	
	Teaching and lecturing

· (2004 – 2007) Lecturer in IUT (2 years technical degree) communication and information specialized in documentation about search information, competitive intelligence and scientific and technical information.

· (2003 – 2008) Lecturer in Master (5th year university) competitive intelligence In Toulouse Social Sciences University about competitive intelligence tools and Information Search.

· (2006 – 2008) Teacher in Specialized Master (6th Year University) strategy and competitive intelligence in Toulouse Business School about competitive intelligence tools and information search.

· (2004 – 2007) Lecturer in ENSICA (Aeronautics engineer school) for fifth year students about competitive intelligence tools and information search.
· Lecturer for AEDESSID (Information Sciences graduates) in 2005, October, about “Blogs and RSS : professional uses”

· Lecturer for ENSEEIHT graduates association in 2004, March, about “Competitive intelligence : stakes and practice”
Publications

· (2008, April) “How to find Internet information sources” in Veillemag, a French paying information professional magazine.
· (2007, November) “Media monitoring : Spotter scores !” in Veillemag.
· (2007, November) “Search Engines : Performance Evaluation” and “Watch Activities and Web 2.0 : a new paradigm” and “Search Engine : Tomorrow We Watch” in “Practical Guide for Watch Activities and Search Engines” from Archimag, the most read information professional magazine.
·  (2006, October) “Search Engine : Exalead V2” in Netchercheur, a French paying ezine for information professionals

· (2006, November) “Competitive Intelligence and Watch activities : Which softwares ?” in Midenews.com a French ezine specialized in IT information.
Education Degrees

· (2001) Fifth year University degree in Competitive Intelligence - Toulouse Social Sciences University.
· (2000) Master’s degree in Economics and Enterprises Administration - Toulouse Social Sciences University.
· (1998) Two year University degree in Economics.
· (1996) High School Diploma in Sciences and Economics.
Skills

· Project management in Competitive Intelligence conception and implementation systems for major firms.

· Knowledge and setting up of major competitive intelligence software.

· Using search engines and finding quickly the right information using Internet search engines or professional databases.

· Synthesizing information and extracting easily understandable information for top managers.
· Important computer and software skills : mastering softwares Microsoft Office (Excel, Word, Powerpoint), Dreamweaver, FTP clients, website monitoring tools and competitive intelligence platform : Digimind, Copernic Tracker and Agent Professional, Website Watcher, KB Crawl...
Languages

· French : Mother Tongue

· Fluent in English

· Very interested in Japanese, I took one year course to better understand Japanese culture and language

Interests

· I am passionate about web and competitive intelligence, I have a website specialized in Competitive Intelligence which is one of the most read in France with 2000 readers a day.
· Interested in video games - I write small reviews onto a website, www.musik-industry.com
· Like modern movies and listen to a lot of music 
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